
ED 463 841 

DOCUMENT RESUME 

PS 030 244 

AUTHOR 
TITLE 

INST I TUTION 

SPONS AGENCY 

PUB DATE 
NOTE 
AVAILABLE FROM 

PUB TYPE 

EDRS PRICE 
DESCRIPTORS 

IDENTIFIERS 

ABSTRACT 

Hughes, Sarah; Botkins, Rod 
National Forum on Family Literacy--Collaboration and Quality 
Proceedings (Orlando, Florida, May 15-16, 2001). 
National Center for Family Literacy, Louisville, KY.; RMC 
Research Corp., Arlington, VA. 
Administration for Children, Youth, and Families (DHHS), 
Washington, DC. Head Start Bureau.; Office of Vocational and 
Adult Education (ED), Washington, DC.; Office of 
Compensatory Education (ED) , Washington, DC. Even Start 
Program. 

61p. 
For full text: 
http://www.famlit.org/headstart/proceedings.pdf. 
Collected Works - Proceedings (021) - -  Reports - Descriptive 
(141) 
EDRS Price MFOl Plus Postage. PC Not Available from EDRS. 
Adult Education; Educational Quality; English (Second 
Language); *Family Literacy; *Literacy Education; Parent 
Education; *Partnerships in Education; Preschool Education; 
*State Programs; Theory Practice Relationship 
Even Start; Program Quality Review; Project Head Start 

2001-05-00 

The National Forum on Family Literacy was convened to 
encourage and facilitate collaboration among programs at the state level to 
improve the quality of family literacy services. This forum provided an 
opportunity for state-level representatives of Head Start, Even Start, Even 
Start Statewide Family Literacy Initiatives, and Adult Education to share 
common priorities, identify promising strategies and practices, and develop 
approaches to sharing resources and services. These proceedings capture the 
"sense" of presentations from the 2001 meeting. Presentation topics range 
from creating successful collaborations to implementing the latest findings 
from research. Included are states' experiences in establishing 
collaborations and building a family literacy infrastructure. Researchers 
presentations of implications of their findings on collaboration and on adult 
education, early childhood education, parent education, and English Speakers 
of Other Languages are also summarized. The appendix includes shared 
information from participants on vision statements and reflections, 
biographies of presenters, the federal statutory definition of family 
literacy services, a list of general resources, and a list of attendees, with 
contact information. (KB) 

Reproductions supplied by EDRS are the best that can be made 
fiom the original document. 



Proceedings: 
National Forum on 
Family Literacy- 

Collaboration 
and Quality 

May 15 81 16,2001 

Orange County Convention Center 

Orlando, Florida 

Sponsored by 
U.S. Department of Health and Human Services, Head Start Bureau 

and the U.S. Department of Education, Even Start Family Literacy Program 
and the Office of Vocational and Adult Education 

SEST COPY AVAIUBLE 
Organized by the National Center for Family Literacy (NCFL) 
and facilitated by NCFL and RMC Research Corporation, lnc. 

PERMISSION TO REPRODUCE AND 
DISSEMINATE THIS MATERIAL IN MICROFICHE, 

AND IN ELECTRONIC MEDIA FOR ERIC 
COLLECTION SUBSCRIBERS ONLY, 

U S DEPARTMENT OF EDUCATION 
Office of Educational Research and Improvement 

EDUCATIONAL RESOURCES INFORMATION 

Thts document has been reproduced as 
received from the person or organization 
originating it 

improve reproduction quality 

CENTER (ERIC) HASBEENGRANTEDBY x 
0 Minor changes have been made to 

~ 

TO THE EDUCATIONAL RESOURCES Points of view or opinions stated in this 
document do not necessarily represent 2A INFORMATION CENTER (ERIC) 
official OERl position or policy. 

/ 
- /  L.- . ~- - . . .- -1 ~ 



Proceedings: 
National Forum on Family Literacy- 

Collaboration and Quality 

May 15 & 16,2001 

Orange County Convention Center 

Orlando, Florida 

3 



Foreword 
The purpose of the National Forum on Family Literacy was to encourage and facilitate collaboration 
among programs at the state level to improve the quality of family literacy services. The forum provided 
an opportunity for state-level representatives of Head Start, Even Start, Even Start Statewide Family 
Literacy Initiatives, and Adult Education to share common priorities, identify promising strategies and 
practices and develop approaches to sharing resources and services so that families can be better served. 

. 

The agenda for the National Forum was planned by a group of 20 federal and state representatives from 
the US. Department of Education, the U.S. Department of Health and Human Services, Even Start, Head 
Start State Collaboration Offices, and Adult Education. Initial planning for the forum began in February 
2000. Presentations and topics were selected to give participants ideas for improving collaborations at the 
state level by initiating systematic approaches between Head Start, Even Start and Adult Education. 
Collaborations between these and other federal and local family literacy programs can form the basis of 
an infrastructure to support family literacy services at the state level. 

The National Center for Family Literacy (NCFL), with valuable assistance from RMC Research Corpo- 
ration, organized and conducted the National Forum through a grant with the Head Start Bureau of the 
Administration of Children and Families and the U.S. Department of Education. Grateful appreciation is 
extended to the National Head Start Association for providing facilities for the Forum at their annual 
conference in Orlando, Florida. 

This was a collaborative project and, as with any collaboration, many people deserve a thank you for their 
contributions. However, a special thank you is given to Sarah Hughes, RMC Research Corporation, and 
Rod Botkins, National Center for Family Literacy, for their efforts in preparing this report and to the 
staffs of NCFL and RMC for attending sessions and collecting the data that resulted in this compilation. 
The information captured in these Proceedings represents the “sense” of what was said and is not a 
verbatim record of each presentation. If the reader would like more detail on any of the presentations, 
please contact the presenter. Contact information is included at the back of the booklet. 

The “resources” listed in these Proceedings were, and are, provided for the information and 
convenience of conference participants. The inclusion of resources, information, addresses or 
Web sites for particular items in these Proceedings does not reflect their importance, nor is it 
intended to be an endorsement by the U.S. Department of Education or the U.S. Department 
of Health and Human Services of any views expressed, or products or services offered. 

I 
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May 15,2001 10:30 am - 10:45 am 
Break 

Building on a Common Definition 

7:30 am - 8:30 am 
Continental Breakfast 

8:30 am - 9:OO am 
Welcome 

Bonnie Lash Freeman, Co-Director; Head Start 
Fumily Literacy Project, National Center for  Family 
Literacy 

Ronald S. Pugsley, Director; Division of Adult 
Education and Literacy, Office of Vocational and 
Adult Education, US. Department of Education 
Patricia McKee, Group Leader; Even Start and 
Title I Preschool, Office of Elementary and 
Secondary Education Programs 
Tom Schultz, Director; Program Support Division, 
Head Start Bureau 

Greetings 

Purpose, Overview of Forum 
Tom Schultz, Director; Program Support Division, 
Head Start Bureau 

9:OO am - 9:30 am 
Small Group Activity - Making Connections 

Bonnie Lash Freeman, Co-Director; Head Start 
Family Literacy Project, National Center for  Family 
Literacy 
Sharyl Emberton, Co-Director; Head Start Family 
Literacy Project, National Center for Family Literacy 
Task: Establishing individual and group goals. 

9:30 am - ‘1 0:OO am 
Keynote: “Toward A Common Vision” 

Sharon Darling, President, National Center for 
Family Literacy 

1O:OO am - 10:30 am 
Reflection, Discussion of Keynote 

Re~ection/Questions/Discussion 

10:45 am - 1 1  :00 am 
Perspectives from Statewide Family Literacy Initiatives 

Christine Dwyer; Statewide Family Literacy 
Initiative Contract, RMC Research 

Effective State Approaches to Collaboration 

1 1 :00 am - Noon 
Break Out Sessions 
Massachusetts 

Kathy Rodriguez, Coordinator; Massachusetts 
Family Literacy Consortium (MFLC) 
Karin Elliott, Program Associate, Head Start State 
Collaboration Project 
Louise Eldridge, Administration of Children and 
Families 

Pennsylvania 
Don Paquette, Family Literacy AdvisodEven Start 
Family Literacy Coordinator; Pennsylvania 
Department of Education 
Kathy Yorkievitz, Executive Director; Pennsylvania 
Head Start Association 
Drucie Weirauch, Project Assistant, Pennsylvania 
Family Literacy Initiative, Institute for  the Study of 
Adult Literacy, Pennsylvania State University 

Texas 
D,: Sheila Rosenberg, State Director; Adult 
Education 
Effie Franklin, Program Consultant, Family 
Literacy Taus Education Agency 
Gwen Chance, Governor’s Ofice, Texas Head Start 

Wisconsin 
Deborah Schmid, Waukesha County Technical 
College Project Specialist, Even Start 
Monica Notaro, Wisconsin Even Start Family 
Literacy Coordinator; Department of Public 
Instruction 
Julia Herwig, Head Start State Collaboration 
Project Director 
Mary Ann Jackson. Adult Education and Basic 
Skills Consultant, Wisconsin Technical College 
System Board 
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12:OOpm- 1:30pm 
Lunch and Break 

May 16,2001 

Moving Ideas to Action 

Research and Practice 

1 :30 pm - 2:45 pm 
Using Research to Guide Practice: Implications for 
Family Literacy Programs 

Judith A. Alamprese, Principal Associate, Abt 
Associates, Inc., Bethesda, MD 
Judy Kiley, Rochester City Schools, Rochester; NY 
Marilyn Box, Mesa Public Schools, Mesa, AZ 

2:45 pm - 3:OO pm 
Break 

3:OO pm - 4:30 pm 
Break Out Presentations on Research and Practice 
Adult Education 

DI: Tom Sticht, President, Applied Behavioral & 
Cognitive Sciences. Inc., and International 
Consultant in Adult Education 
Karen Smith, Acting Coordinator; Family Literacy 
Project, Pima Community College 

Early Childhood Education 
DK Dorothy Strickland, Professor; Graduate 
School of Education, Rutgers University 

Connie Ackernian, Research Associate, RMC 
Research 

Parenting Education 

English Speakers of Other Languages (ESOL) 
DI: Gail Weinstein, Associate Professor; Sun 
Francisco State University 

4:30 pm - 6:OO pm 
Reception 

7:30 am - 8:30 am 
Continental Breakfast and Greetings 

8:30 am - 9:45 am 
Dispelling Myths: Panel Presentation and Q&A 

Joseph Johnson, Director of Compensatory 
Education Programs, Office of Elementary and 
Secondary Education 
Tom Schultz, Director; Program Support Division, 
Head Start Bureau 
Patricia McKee, Group Leader; Even Start and 
Title I Preschool, Office of Elementary and 
Secondary Education Programs 
Ronald S. Pugsley, Director; Division of Adult 
Education and Literacy, Office of Vocational and 
Adult Education. US. Department of Education 
During this panel presentation, federal leaders of 
Head Start, Even Start and Adult Education will 
each address the myths and challenges of funding, 
accountability, and evaluation. In addition, they 
will discuss how their agency/program contributes 
to promoting collaboration. An interactive 
question and answer session will follow. 

9:45 am - 1O:OO am 
Break 

1O:OO am - 1 1  :00 am 
Table Discussion - State Vision for Family Literacy, 
and Suggestions for State and Federal Steps Towards 
the Vision 

Based on the previous sessions, state teams will 
discuss and make a plan of what they would like 
family literacy to look like in their states by 2005. 

1 1 :00 am - 12:OO pm 
Closing Activity - Open Floor Discussion and Next 
Steps 

During this open mike session, participants will 
share their thoughts regarding what they have 
learned, what messages they want the federal 
directors to think about, and the next steps they are 
committing to take as a result of their participation 
in this forum. 
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Introduction 
In the two years leading up to the National Forum on Family Literacy, developments at the federal and state 
levels provided an impetus for fostering collaboration in the area of family literacy. At the federal level, a 
common definition for family literacy was included in the 1998 Head Start Act reauthorization as well as in 
the Reading Excellence Act, the Even Start amendments and the Adult Education and Family Literacy Act. 
Another federal development was the creation of the Head Start Family Literacy Project, which began in 
1999 with the purpose of strengthening family literacy services within Head Start programs. Also, a total of 
34 states have been awarded Even Start Statewide Family Literacy Initiative grants. 

These developments at the federal level have created an opportunity for states to work collaboratively to 
build on the federal definition of family literacy, and to develop a common vision for the delivery of 
quality family literacy services. Thus, representatives from the Head Start Bureau, Even Start and Adult 
Education began planning a National Forum on Family Literacy dealing with collaboration and quality. 
State agency staff who implement family literacy policies that most closely relate to both collaboration 
and quality were invited to attend the Forum. They included Even Start Coordinators, Statewide Initiative 
Grant Directors, Adult Education Directors, and Head Start Collaboration Directors. 

Speakers from around the nation were invited to address the National Forum audience on topics ranging 
from creating successful collaborations to implementing the latest findings from research. Speakers in- 
cluded federal agency representatives from Even Start, Head Start, Title I and Adult Education, who 
encouraged states to work across bureaucratic boundaries to build a foundation for family literacy. Other 
speakers shared their state’s experiences in establishing collaborations and building a family literacy 
infrastructure. Researchers presented implications of their findings on collaboration and on adult education, 
early childhood education and parent education;as well as on English Speakers of Other Languages (ESOL). 

Proceedings from the Nutionul Forum on Fumify Liferucy 9 
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Building on a Common Definition 
Three national leaders, representing the three federal agencies that provide guidance and funding for the 
majority of family literacy services, opened the National Forum: Tom Schultz, Director, Program Support 
Division, Head Start Bureau, U.S. Department of Health and Human Services; Patricia McKee, Group 
Leader, Even Start and Title I Preschool, Ofice of Elementary and Secondary Education Programs, U.S. 
Department of Education: and Ronald S. Pugsley, Director, Division of Adult Education and Literacy, 
Office of Vocational and Adult Education, U.S. Department of Education. 

The message conveyed by all three was clear-the resources for quality family literacy services are 
available, the common definition is in place, and the opportunity to create quality systems exists. What is 
missing, however, is a collective vision. Each group represented at the forum works toward the same 
outcomes for the same families and the work each does impacts the effectiveness of the others. It is 
important for these agencies and programs to advocate for and support each other. In his opening remarks 
Tom Schultz said, “We’re here as educators to try to find some ways to work together more effectively so 
programs in local communities can do a better job for the most disadvantaged families and kids in this 
country.” 

Schultz went on to say that from the Head Start perspective, the priority is continuing to provide state of 
the art early childhood education while also offering parent education and Parent and Child Together 
(PACT) Time and to provide access to adult education for parents. Learning to work together at the state 
and federal levels is necessary to make this happen. Further, this effort is all the more important as 
research supports the conclusion that the parent’s educational level has a direct influence on the child’s 
educational success. 

Patricia McKee said this is a good time for family literacy and early childhood education. “There are 
some givens now that were not givens ten years ago or five years ago.”Among these is the recognition of 
the importance of the first five years of a child’s life in regard to cognitive and early language develop- 
ment and the importance of the parents’ role in their children’s learning during this time. “There’s no 
debate about the impact of high quality and intensive family literacy and early childhood programs on 
children’s later school success,” she said. 

Ron Pugsley pointed out that the intergenerational nature of family literacy increases the necessity of 
collaboration between agencies so that both adults and children benefit from the services. “There has 
been a surge of activity in the area of family literacy in the past few years and I believe this forum offers 
us the opportunity to reflect on where we’ve been, where we are and where we’re going,” he said. 

Keynote Address: Moving Toward A Common Vision 

In her keynote address, Sharon Darling, president of the National Center for Family Literacy, spoke of a 
shared vision of family literacy as she highlighted the challenges of the nation’s adult and early childhood 
education systems. 

In order to reach a shared vision and a successful collaboration, each discipline must actively embrace the 
other’s philosophy and strategies, working to find new ways to advocate meaningfully for one another. 
Each also must understand the other’s challenges. 

“Twenty percent of adults really do not have the basic skills they need in their roles as parents, workers 
and citizens, and to fully realize their own goals and the goals of our nation,” Darling said. Welfare reform 
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put stress on an already stressed adult education system to not only educate, but to prepare adults for the 
world of work as well. Welfare rolls have been reduced significantly, but without a good tracking system 
in place it is difficult to see how those who have come off the rolls are doing. 

In addition, there are a number of people moving into our country who need training in English as a 
Second Language. This, too, has placed an additional burden on an overburdened system. 

Because adult education does not receive the same funding as children’s education, “we have to be ever 
present and say what the parents of this nation need, what the adults of this nation need, and not let the 
policy leaders off the hook,” Darling said. 

Though traditionally funded better than adult education, early childhood education also faces challenges. 
While public interest in early childhood education has risen and the sheer numbers of programs available 
have grown dramatically, the increased policy attention brings with it new pressures as well. Educators 
are receiving conflicting messages about what it will take to have every child ready to learn. 

Evidenced-based reading research has become a high priority for instruction, but little is being done to 
translate this research into practice. There is also the lack of a unified approach in the multiple efforts and 
programs in children’s education. The escalating emphasis placed on accountability and student out- 
comes continues to strain teachers who feel they already are operating at maximum capacity. 

Both sides of the family literacy equation are trying to cope in a changing environment, but the research 
shows us that both adult educators and early childhood educators will more effectively reach their goals 
if they use a family literacy approach. 

The evidence continues to mount. We know the following: 

The primary predictor of how well a child will do in school is the educational attainment of 
the parent. 

The correlation between poverty and low educational attainment is irrefutable. Many times 
parents are poor because they do not have the literacy skills to successfully participate in 
the workforce. 

The emotional bond between parent and child has an important influence on the brain de- 
velopment of that child and the child’s subsequent success in school. 

The vocabulary level of the mother is critical in the child’s language development and subse- 
quent academic success. Research shows a child’s fate may be sealed by age three if that child 
is growing up in an impoverished household where the mother has a limited vocabulary. 

Quality of child care is important to children’s educational attainment, but only half as 
important as the influence of a parent’s educational level. 

Children who are most vulnerable have parents who are most vulnerable. 

Family literacy bridges the achievement gap. It helps adult and childhood educators reach their own goals 
in a way that will sustain the success. And, importantly, it draws on the strengths of both the adult and 
children’s education fields to significantly impact families in a lasting way. 

How can adult educators and early childhood educators support each other through a shared vision? Each 
discipline has an overwhelming responsibility to accomplish its primary mission, but each must stand back- 
stand in the other’s shoes-and bring the two ends of the continuum together. “A shared vision of family 
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literacy must be inclusive and supportive. It must include proactive accountability and staff development to 
insure the highest quality services for families. Reaching a shared vision means moving beyond simply 
giving advice to one another to providing real advocacy for each other-supporting each other’s funding, 
legislation and policy efforts. It is time to work together to serve those families most in need,” Darling said. 

Resources 

NCFL homepage: www.famlit.org 
Facts and Figures, NCFL, January 2001 

Perspectives from Statewide Family Literacy Initiatives 

M. Christine Dwyer, Vice President, RMC Research Corporation, described a framework for collaborators 
to use in creating an infrastructure to support quality family literacy programs. RMC Research currently is 
workmg with the 34 federally funded Even Start Statewide Family Literacy Initiative grantees to develop 
these infrastructures. The purpose of the Initiative is to improve and expand family literacy services to 
economically and educationally disadvantaged families through state-level interagency consortiums. 

After six months, RMC Research staff and consultants are starting to see the impact collaboration is 
having within the states. Building a sustainable infrastructure to support quality family literacy begins 
with a collective vision among collaborators and includes attention to the workforce, accountability, 
ongoing resources and demand. 

The foundations of the infrastructure needed to sustain quality family literacy services include: 

People 

1. Developing systems for preparing a qualified work force-Activities may include develop- 
ing affiliations with institutions of higher education or credentialing family workers. For 
example, California is working with higher education to develop credit-bearing courses 
that will eventually count towards state ccrtification. 

2. Providing credible, accessible and lowho-cost sources of information and training-Ac- 
tivities may include developing sourcebooks and guides, establishing information clearing- 
houses and resource libraries, providing conferences and workshops, video conferencing, 
developing statewide trainings, or establishing Web sites. For example, Texas is establish- 
ing a clearinghouse at the University of Texas at Austin and Ohio and Missouri have devel- 
oped workbooks to guide the development of family literacy programs. 

Accounta bility/Expectations 

1. Developing common performance and program standards-Activities may include the de- 
velopment of common definitions of family literacy across funding streams, establishing 
shared beliefs and common expectations of quality or formalizing recognition of quality 
programs. For example, a number of grantees have worked with the entire consortium to 
develop performance indicators, which has resulted in an open dialogue about what are the 
most important outcomes and ways to reach them. 

2. Creating evaluation capacity specific to family literacy-Activities may include setting 
requirements for evaluators and evaluations, training evaluators in family literacy approaches, 
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linking performance indicators with program standards, local evaluation and monitoring or 
building a state-level evaluation. For example, Tennessee has developed a statewide evalu- 
ation system to train staff and evaluators to ensure consistency across local evaluations. 

Resources 

1. Establishing new revenues and/or reallocations of revenue-Activities may include estab- 
lishment of new state sources of support, activation of existing resources such as Title I, 
adult education, Head Start, development of demonstration programs that show the value of 
family literacy or building awareness of available resources. For example, Massachusetts 
has included community profiles demonstrating the type of funding available in each com- 
munity by funding source on its Web site. 

Demand 

1. Broad-based information and support coalitions-Activities may include fostering the de- 
velopment of local community coalitions, building awareness of the staff of statewide pub- 
lic agencies, and developing informational Web sites. For example, New York is working 
with 10 local communities to build local coalitions and several states have created Web 
sites dedicated to initiative goals. 

2. General awareness of need and opportunity 
for family literacy-Activities may include 
the development of public relations materi- 

5 u i I d i ng I he I rt fra s t r  u ct u re 
far Quality Family Literacy: 

als including public service announcements, 
videos, or Web sites. For example, Connecti- 
cut has sponsored the development of public 
service announcements promoting the value 
of family literacy. 

Resource: 

wwwstatewide-initiative.rmcres.com 
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Effective State Approaches to Collaboration 

The Even Start Family Literacy Statewide Initiative grants are designed to foster collaboration within 
states to create a coordinated structure for the delivery of quality family literacy services. The 34 states 
awarded these grants have been working to build this foundation by creating collaborations across agen- 
cies and across funding streams. Four of the states were asked to share their experiences and strategies in 
the challenging areas of aligning vision and purpose, accountability, professional development and blending 
of funds. 

Massachusetts 

Kathy Rodriguez, Coordinator, Massachusetts Family Literacy Consortium (MFLC); Karin Elliott, 
Program Associate, Head Start State Collaboration Project; and Louis Eldridge, Administration of 
Children and Families spoke about Massachusetts' collaborative effort: the Massachusetts Family 
Literacy Consortium. 
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The Consortium was created in 1996 and has 36 members including parents, agency representatives, 
legislators, practitioners, the Head Start collaboration director, and advocacy organizations. Recognizing 
that families have multiple needs that cannot be addressed in isolation, the consortium was formed to see 
that all families have access to family literacy and family support services in Massachusetts. 

Motivation for working with others is the result of “seeing the big picture,” of understanding the whole is 
more effective than the parts. An important factor in sustaining motivation is developing an understand- 
ing of each other’s work. 

The speaker cautioned that the fimding needed to create ideal situations probably never will be forthcom- 
ing. Further, dedicated funding sources create dependence. Instead of finding and obtaining “new money” 
for family literacy, figure out what can be done with what already exists. This means working across 
funding streams; changing business practices; and permeating the system with family literacy and family 
support services. 

In order to “permeate the system,” Massachusetts is: 

Consolidating the MFLC with common goals, objectives and a Memoranda of Agreement. 

Gathering data and information to assess community needs and assets. 

Raising public awareness through activities, events and products. 

Making policy through evaluations, case studies and action plans. 

Establishing local collaborations in “test markets.” 

Establishing statewide indicators of program quality for all family literacy programs. 

Resources. 

Memorandum of Agreement between the MFLC, ACF, MHSA and MHSSCO: http:// 
www.rmcres.com/esswfi/documents/word/Res_MA_MOA.doc 

MFLC homepage: www.doe.mass.edu/familylit 

Pennsylvania 

Pennsylvania has long been recognized for incorporating family literacy into state policy. Don Paquette, 
Family Literacy AdvisorEven Start Family Literacy Coordinator, Pennsylvania Department of Education; 
Kathy Yorkievitz, Executive Director, Pennsylvania Head Start Association; and Drucie Weirauch, Project 
Assistant, Pennsylvania Family Literacy Initiative, Institute for the Study of Adult Literacy, Pennsylvania 
State University, discussed their efforts in embedding family literacy into state policy. 

Collaboration in Pennsylvania started at the state level to ensure cooperation of all major agencies/programs 
from the beginning. Three funding streams are blended to promote quality family literacy services: State 
Adult Literacy Act, Federal Even Start, and Federal Adult Education and Family Literacy Act. Head Start 
has been a full participant in collaborating to provide family literacy services and statewide professional 
development. 

Collaboration is an ongoing process that expands and integrates systems and services as appropriate, 
desired and necessary to achieve a statewide vision. By focusing certain groups of partners around spe- 
cific issues, rather than getting all partners together for everything, established groups can link with and 
add partners-then a system and new practices can develop. 
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A statewide evaluation and performance accountability system has been developed that is used across 
family literacy programs. Pennsylvania school academic standards and assessments have been cross- 
referenced with family literacy program standards and curricula for the early childhood component to 
ensure consistency. 

Staff development needs of family literacy providers were integrated into an existing Adult Education 
Professional Development System. 

The Pennsylvania Department of Education contracted with existing, established literacy volunteer pro- 
grams to train and place tutors so all family literacy programs have tutors for low literacy level adults. 
Pennsylvania is working with the Department of Health and Public Welfare to educate their staffs about 
family literacy philosophies and services to better assess, place and serve their clients. 

Current initiatives include: 

A “Family Literacy 101” section is being developed to ensure quality start-up across family 
literacy programs in the state. It will be posted on the Pennsylvania Department of Educa- 
tion Web site. 

State family literacy legislation is expected to be passed this year. 

Resource: 

http://www.ed.psu.edu/pafamilyliteracy/programs/conso~ium.asp 

Texas 

Dr. Sheila Rosenberg, State Director, Adult Education; Effie Franklin, Program Consultant, Family Lit- 
eracy Texas Education Agency; and Gwen Chance, Governor’s Office, Texas Head Start shared lessons 
learned from Texas’ collaborative efforts to provide family literacy services. 

Successful collaborations begin by developing a vision and mission statement. This provides the opportu- 
nity for agencies to understand each other and form trusting relationships. 

There are six factors affecting collaboration: 

Environment-affects agencies’ readiness and willingness to collaborate. 

Membership-must be a manageable size so partners can learn each other’s regulations. 

Process and structure-should be flexible, adaptable and designed to facilitate the exchange 
of ideas. 

Communications-systems must be established to facilitate communication between inter- 
personal, paper and electronic media. 

Vision-a shared vision will create concrete and sustainable goals. 

Resources-funding including in-kind and human resources support, must be found to con- 
tinue the collaboration after the statewide initiative grant ends 

There are three main benefits of collaboration: delivery of services where they have never been delivered 
before, i.e., rural areas; resolution of proprietary issues between agencies; and establishment of systematic 
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and effective means of cost savings. The primary disadvantage of collaboration is it requires substantial time 
and resource commitments. 

A conference in 1994 provided the opportunity for the state directors of Head Start Collaboration and 
Even Start to design a plan for collaboration. Some of the outcomes included: 

Interagency agreements that allow co-enrollment of children and parents 

Shared transportation, equipment and materials 

Defined responsibilities, common screening techniques and materials 

Joint and cross training and regular planning meetings 

Provision for PACT Time and Parent Time through Even Start 

Additionally, transition from Even Start and Head Start to primary grades is now coordinated with the 
local school districts and parents are oriented about transition. State funds appropriated by the legislature 
provided for the publication of a transition guide for Head Start participants. 

The effort from the state-level in Texas proved successful. State agencies must provide leadership for 
local agencies collaborating at the local level. 

Wisconsin 

Deborah Schmid, Waukesha County Technical College Project Specialist, Even Start; Monica Notaro, 
Wisconsin Even Start Family Literacy Coordinator, Department of Public Instruction; Julia Herwig, Head 
Start State Collaboration Project Director; and Mary Ann Jackson, Adult Education and Basic Skills 
Consultant, Wisconsin Technical College System shared their advice on building collaborations. 

Wisconsin used their Even Start Statewide Family Literacy Initiative grant as an opportunity to realign their 
entire education program infrastructure. The Consortium members-the Governor’s Ofice of Literacy and 
Lifelong Learning, Title I Programs, Technical College System and the Head Start State Collaboration 
Project-came together to create a common vision for family litcracy. 

The vision foresees that within five to ten years in Wisconsin: 

Family literacy will be included with all education programs and supported by a statewide 
infrastructure built by a broad array of committed stakeholders who develop policies that 
advocate for and coordinate education services for families. 

All educational processes will focus on families in order to ensure individuals can read, 
write and compute. 

Literacy will increase through families’ support of their children’s learning and develop- 
ment, as well as through adults’ learning. 

All communities will have comprehensive family literacy programs. 

Accountability can be challenging because it drains resources that may otherwise be directed toward 
providing services. However, without a mechanism for accountability, programs cannot demonstrate suc- 
cess. If data collection and analysis become part of program development, the information can be used for 
continuous program improvement. The following practices have proven helpful: 
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Define good performance indicators carefully to make sure “what is counted is what counts” 
Further, count what is needed to inform progress. 

Develop the capacity to collect and analyze data. At the state level this requires developing 
resources and time to collect, interpret and use data. 

Measurement tools are problematic; there is not single perfect instrument. Standardized 
tests must be administered in a standardized fashion. This is important because of the high 
stakes involved for the programs and the people taking the tests. 

Wisconsin is building an early childhood education (ECE) professional development infrastructure to 
have an associate’s degree program in place for Head Start teachers. The 1998 Head Start Act requires 
that at least half of Head Start teachers to have a minimum of an associate’s degree by 2003. 

Scholarships are available to ECE instructors and administrators working in regulated facilities through 
Teacher Education And Compensation Helps {TEACH) Wisconsin. The Department of Workforce 
Development’s Office of Child Care has provided more than $2 million for scholarships. 

The Wisconsin Head Start State Collaboration Project is helping fund an initiative by the University of 
Wisconsin System and Wisconsin Technical College System to create a statewide curriculum within the 
technical college system for an associate’s degree program in Early Childhood Education. Eventually a 
curriculum will be developed leading to a bachelor’s degree. The programs will be built around a set of 
core competencies and credits will be transferable between schools. 

There are two challenges to’ this task: first, early childhood education must be seen as a vital part of the 
education system and future economy in order to receive the resources necessary for increasing the ca- 
pacity of degree programs to produce credentialed early childhood teachers; second, early childhood 
teachers with degrees will expect to be compensated at higher rates. To attract and retain qualified, cre- 
dentialed individuals, compensation will have to be increased without adversely affecting the quality of 
early childhood education for those children who need it the most. 

Resources: 

Wisconsin Family Literacy Initiative: http://www.wifamilyliteracy.org 

Wisconsin Performance Indicator development: http://www.wifamilyliteracy.org/ 
indicators. html 

National Center for the Study of Adult Learning and Literacy: http://gseweb.harvard.edu/ 
-ncsall/ 

Wisconsin PK-16 Leadership Council: http://www.wisconsin.edu/pk16/ 

Wisconsin Early Childhood funding streams: http://www.dpi.state.wi.us/dpi/dltcl/bbfcsp/ 
ecflowpg. html 

Wisconsin Early Childhood Education career guide: 

http://www.collaboratingpartners.com/wececgtc.html 

Wisconsin Work Group Articulation Project (aligning Wisconsin Technical College System 
and the University of Wisconsin System early childhood degree programs): http:// 
www.uw sa .edu/acada Wal i g d  
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Research And Practice 

Using Research to Guide Practice: Implications for 
Family Literacy Programs 

Judith A. Alamprese, Principal Associate, Abt Associates, Inc., shared her research on the role of infra- 
structure development in establishing quality family literacy programs. Quality collaboration and family 
literacy program implementation begin with a strong infrastructure that includes vision, quality staffing, 
resources and a knowledge base to guide practice. 

The research data was obtained from the Family Independence Initiative and 34 adult education programs 
located in Washington State. The Family Independence Initiative is a work-focused family literacy pro- 
gram launched in five large metropolitan areas 1997 by the National Center for Family Literacy with 
funding from the John S .  and James L. Knight Foundation. Alamprese stated that the complexity of a 
comprehensive family literacy program can make implementation on the local level challenging. 

Like Sharon Darling and Christine Dwyer, Alamprese agrees the most important elements of making 
family literacy work at the local and state levels are vision, staffing and funding. There are, however, 
other elements that are worth consideration. Alamprese identified seven key elements of a organizational 
infrastructure essential for quality family literacy programs: 

1. Leadership-For family literacy to be successful, the program administrator needs to 
thoroughly understand four-component family literacy. Further, the administrator needs 
to understand collaboration in order to provide the range of services associated with a 
comprehensive program. An important concept for the administrators to grasp is what con- 
tribution their programs can make to foster a successful collaboration. In other words, ask 
the question, “Why would anyone want to work with us?” 

2. Staff training-Staff must be proficient in providing services in their component as well as 
understand the other components for a family literacy program to function properly. This 
requires training. 

3. Understanding the needs of the families served-This means defining a target population of 
participants and using data to understand their backgrounds and needs. In turn, this assess- 
ment will determine what services and curriculum are needed and how they should be offered. 

4. Collaboration-The grantee organization should be able to implement a service involving 
multiple organizations or providers. Administrators will have to understand collaboration 
in order to “sell” the program to each potential partner. 

5 .  Adequate facilities-Adequate facilities are especially difficult for new programs. 

6 .  Adequate funding and support-Improving programs should start with the basics. A solid, 
integrated four-component program should be in place before moving forward. Many fund- 
ing problems at the state and local levels are similar. Blending funding requires understand- 
ing what is an allowable use for existing funding streams. Existing funding streams are 
often more flexible in this regard than realized. Further, technical assistance is required in 
order to identify funding streams, tap them legitimately and incorporate them together in a 
way that makes sense. 
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7. A realistic schedule-The start up period for family literacy programs can be especially 
challenging. Most important, a collaboration cannot be built on an inadequate infrastruc- 
ture. An adequate infrastructure at the state level should exist to support programs. For 
collaboration to work, everyone at every agency and organization involved must under- 
stand what it is they are doing to support collaboration. 

In addition to building an organizational infrastructure at the state level, there are other factors that sup- 
port service coordination. Here is where understanding a program’s target population is vital. 

A community must have sufficient services to support a comprehensive family literacy 
program. This may be especially difficult for rural programs, where services either do not 
exist or may be geographically distant. 

Family literacy program staff must be able to communicate with other agencies to coordi- 
nate services. This includes follow-up services for families who exit the program. 

Family literacy staff must have a process for identifying the multiple needs of participants 
and can develop relationships with agencies providing services to address these needs. 

Family literacy staff must have a process for monitoring the progress of participants in 
receiving support services in conjunction with tracking their progress in the four compo- 
nents. Facilitating integration across the components requires a staff that understands the 
premise of content integration. Time is required for administrators and staff to meet and 
plan services. 

Before granting funds to family literacy programs, states should ask whether programs have a strategy 
and resources to support the development of an organizational infrastructure at the local level; whether 
there is access to the target population for services; and whether support services are available. Other 
considerations are adequate time and resources to develop the staff and the curriculum. Adequate time is 
also necessary to develop relationships across agencies for collaboration of the four components and 
cooperation for support services. 

In providing training and technical assistance, operation of the four components and their integration is 
critical for existing grantees as well as new grantees. Further, technical assistance is ongoing and should 
be targeted to key areas of difficulty. Technical assistance for individual program components may be 
drawn from related service systems. For example, training can be obtained from an agency’s adult educa- 
tion specialists for the adult education component. 

Other key areas for which training and technical assistance may be valuable are the selection of appropriate 
assessment instruments; collection, analysis, interpretation and use of paqicipant and program data; integra- 
tion of work readiness in adult education services; processes for addressing participants’ social, emotional 
and personal needs; and processes for providing follow-up and “bridge” services to participants. 

Quality collaboration and family literacy program implementation begin with a strong infrastructure that 
includes: vision, quality staffing, resources and knowledge. Judy Kiley, Rochester City Schools, Roches- 
ter, New York, and Marilyn Box, Mesa Public Schools, Mesa, Arizona, responded to Alamprese’s presen- 
tation from their perspectives as program administrators with many years of experience in family literacy. 
Building on the conceptual framework presented by Alamprese, Kiley and Box gave examples of how 
systems have been created at the state-level to support development of strong local infrastructures in New 
York and Arizona. 
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Rochestev, New York-Judy Kiley 

The training and technical assistance system in New York State is multifaceted and far-reaching as it 
expands and improves family literacy programs. The New York State Alliance for Family Literacy, in 
conjunction with the National Center for Family Literacy, developed a team of 20 family literacy trainers 
(nine of whom will be certified NCFL family literacy training specialists) to create a training system for 
family literacy programs. The team of 20 will develop training modules specific to Even Start to meet the 
needs of that program. 

Additionally, the New York State Alliance for Family Literacy promotes community collaborations by 
providing support for the development of local alliances for family literacy. Members of the Alliance will 
work with the community groups to identify and address institutional challenges (i.e. regulations, poli- 
cies, and accountability requirements). 

Programs funded through Even Start participate in a one-day orientation training during their first year 
and then an additional two days of follow-up after three months of implementation. A peer-mentoring 
program was established to provide further support to new programs. Established program coordinators 
spend three days being trained as peer mentors and are then paired with new programs. New York has also 
established a regional system to support local programs. 

There are currently five regional coordinators working with the state coordinator to disseminate informa- 
tion, inform decisions on the state level and provide some technical assistance to local programs. 

Mesa, Arizona-Marilyn Box 

Arizona’s training and technical assistance system is structured around the strengths and assets of model 
programs and benefits both federally funded Even Start programs and state funded family literacy 
programs. The creation of a single system to serve both funding streams has created consistency, peer 
expertise, individualized technical assistance, and a mechanism that separates support from monitoring/ 
compliance. The model programs serve local family literacy programs by providing the following train- 
ing, technical assistance and support on behalf of the Arizona Department of Education: 

National Center for Family Literacy Implementation Training 

Site visits to each program (2 per year, observatiodfeedback, action plans) 

Regional workshops (based on observed needs and requests) 

Site visits for staff (match program models, accompany model program staff as appropriate) 

Technical assistance (resources, contacts) 

Facilitate communication (between programs, Arizona Department of Education, evalua- 
tors, Auditor General, NCFL, collaborators) 

Training (assessment requirements, family literacy overview sessions for potential collabo- 
rators, family literacy “Sampler” for grant writers) 

States that are interested in creating a model program system might consider the following questions: 

What is the “model” in your state (expectations for service delivery)? 

Are there programs that exemplify that model? 
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How will variations in programs be addressed? 

Are there programs with the capacity to serve in this role? 

Are there resources to support model activities (staffing, ongoing training, delivery of tech- 
nical assistance services, facilities, travel, etc.)? 

Quality collaboration and family literacy program implementation begin with a strong in- 
frastructure that includes: vision, quality staffing, resources and knowledge. 

Research and Practice 

The four elements of a comprehensive family literacy program include Adult EducatiodESL, Early Child- 
hood Education, Interactive Parent and Child Activities (PACT Time) and Parenting Education. Researchers 
from the areas of adult education, early childhood education, parenting education and English Speakers 
of Other Languages (ESOL) were asked to address current research in these. core family literacy areas, 
and presented that research in four concurrent sessions. In two sessions, local program staff provided 
perspectives that related research to quality practice. 

Adult Education 

Dr. Thomas Sticht, President, Applied Behavioral and Cognitive Sciences, Inc., and International 
Consultant in Adult Education, and Karen Smith, Acting Coordinator, Family Literacy Project, Pima 
Community College discussed how the value of adult education is enhanced when learning is 
contextualized-connected to every day experiences-whether it is focused on work or parenting 
and family life. 

Sticht presented a history of the adult education and literacy system in the United States beginning with 
the events leading to passage of the Adult Education Act in 1966. Primary points made about the research 
and practice in adult education include: 

Low literacy does not imply low aptitude. A strong belief system connected with low liter- 
ate adults is that they also have low intelligence. That myth pervades policies and impacts 
staff training and funding decisions. 

Research studies conducted to better understand how adults learn have shown the intergen- 
erational transference of literacy between parents and their children, thus supporting the 
concept of high return for adult education dollars. Extensive work with adults participating 
in Wider Opportunities for Women (WOW), a job skill preparation program, demonstrated 
benefits of adult education and intergenerational transfer of motivation for learning, espe- 
cially about parenting. As a result, WOW introduced and integrated parenting knowledge 
with basic skills curriculum. 

The adult education system is marginalized and needs to be moved into the mainstream by: 
1) increasing funding, 2) developing better strategies to increase enrollment, and 3) im- 
proving the adult education and literacy system. One symbolic move would be to increase 
awareness by including adult education in graphical displays and presentations of the edu- 
cational structure in the United States. There will always be a need for an adult education 
system because there will always be a need to align adult skills with goals of the workforce. 
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Smith talked about integrating adult education in family literacy programs. One lesson learned in build- 
ing partnerships between adult education and early childhood education is that both systems share the 
philosophy and practice of participatory curriculum-building curriculum based on students’ (adults or 
children’s) needs, concerns, and interests. Another lesson learned is that integration of adult education 
provides the core for overlapping family topics, parenting, school, and other family literacy components. 

One indication of a strong adult education partnership is that the staffs of both programs have met to- 
gether with families. To find out what is good in terms of integrated adult education programs, talk with 
local adult education programs about how curriculum blends with learning styles and interests of fami- 
lies. Also, find out from the state what types of training are available. 

Early Childhood Education 

Dr. Dorothy Strickland, Professor, Graduate School of Education Rutgers University presented her find- 
ings on enhancing children’s literacy in family literacy programs. 

Early literacy intervention has gained much attention recently due to the research focus on reading skills 
acquisition during the pre-K years. This is especially important now as more and more parents leave their 
children in child care while they are at work. 

The pattern of school failure is persistent and enduring-children who start behind do not catch up. The 
focus has now moved from the idea of remediation to prevention and early intervention. Increasing public 
demands on the education system shape what educators do. 

Factors that often are seen as causes of reading difficulties include the following: 

Preschool language impairment 

Limited proficiency in English 

History of reading problems in the family 

Attention Deficit/Hyperactivity Disorder 

Lack of motivation to learn to read 

Low-income neighborhoods 

Ineffective classroom practices 

Following are seven lessons from successful intervention programs: 

Early intervention is more successful than extended remediation. 

A systemic program of home support is necessary. 

More time on task has proven beneficial. 

Children must be able to handle materials successfully. 

Careful consideration must be given to the content and nature of learning experiences. 

Individual progress must be monitored on an ongoing basis. 

Professional development for teachers, aides and volunteers is a must. 
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All this means that we must pay a great deal more attention to teaching literacy skills and we need to start 
doing this earlier. Family literacy educators should know that for young children, learning to read and 
write is a process that begins with infancy. It does not wait for kindergarten or first grade. Starting from 
infancy, everything adults do to promote children’s language and literacy is important. Learning to read 
and write develops concurrently with oral language and what children learn about listening and talking 
contributes to their ability to read and write. Language and literacy work together. 

Children’s ability to read and write develops through active involvement and use and their literacy activities 
need to be appropriate to their age and development. Young children learn best through joyful activities. 
Young children need to talk, move about, sing and generally interact with others as they learn. Adults should 
answer children’s questions and help expand their world. 

Children’s cultural and social backgrounds-what they have already learned at home can be used to build 
literacy experiences. All homes provide something to build on. 

Therefore, to foster reading and writing in young children, parents, teachers and other child care provid- 
ers must: 

Read aloud to children from a wide selection of materials. 

Involve children in a variety of shared reading activities. 

Allow children to respond to reading through art, drama, etc. 

Involve children in activities that help them use the conventions of written language: direc- 
tionality, wordness, and language used to talk about books and stories. 

Involve children in activities designed to promote awareness of the sounds in the language, 
the alphabetic principle, and some letterhound correspondences. 

Involve children in activities designed to help them visually match sentences, words, letters 
and other symbols. 

Involve children in activities that teach letter names. 

Provide time for independent “reading,” drawing and “writing.” 

Make a wide variety of print materials available for browsing. 

Provide opportunities for children to acquire an initial reading vocabulary. Start by teaching 
them to read their own names. 

Further, family literacy educators need to know the stages of language and literacy development. Educators 
need to be able to recognize the difference between linguistic diversity and learning impairment. Children 
use the language they have heard. Thus, just because children use a foreign language or an English dialect 
does not mean they should be labeled as having a learning impairment. Children need the oral language base 
upon which to build written language skills. It is the schools’ job to expand the horizons of various cultures 
rather than limit them by excluding foreign languages and English dialects. Educators can have a great 
impact on development by modeling correctly. Specific teaching recommendations include: 

Children can learn much about the nature of print and the alphabetic principles during lap 
reading (story read aloud) in addition to learning during direct instruction. Lap reading 
teaches children to learn letters and sounds but not how to apply them to print. Children 
cannot develop phonemic awareness ability without whole language experiences. 
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In addition to phonics, semantics, syntax, background knowledge are cues also used to 
learn to read. Increasing content in children’s literacy programs provide children with richer 
backgrounds on which to build their reading skill. 

Recent findings from brain research also are very relevant to the teaching and learning of young 
children. These findings indicate: 

Experience and environment have strong influence on brain development. 

IQ is not fixed at birth. 

Some abilities are acquired more easily during certain sensitive periods, or “windows of 
opportunity.” 

Learning is strongly influenced by emotions. 

Parenting Education 

Connie Spencer Ackerman, Research Associate, Rh4C Research Corporation, presented research on quality 
parenting education and its correlation with children’s literacy competencies and early school success. 

In response to a growing body of research on parenting and children’s school-related success, parents’ 
interest in supporting their children’s development, and the experiences of Even Start programs in providing 
parenting education, the U.S. Department of Education contracted with RMC to develop a Guide to Improv- 
ing Parenting Education in Even Start Family Literacy Programs. The Guide provides a research-based 
framework and suggestions for strengthening the quality and impact of parenting education services in Even 
Start and includes the following: 

A content framework for parenting education in Even Start. 

Illustrative practices for putting the content framework into action. 

Suggestions for measuring parenting education outcomes. 

The Guide is focused on literacy development and children’s school success. Many Even Start programs 
use different parenting education programs, but literacy development can be effectively integrated with 
all types of programs. This guide is not a curriculum, but rather a research-based framework. 

The overall goal of parenting education is to strengthen parents’ support of their children’s literacy devel- 
opment and early school success. Specific goals for parents fall into five areas: 

1. Engage in language-rich parent-child interactions 

2. Provide supports for literacy in the family 

3.  Hold appropriate expectations of the child’s learning and development 

4. Actively embrace the parenting role 

5 .  Form and maintain connections to the community and other resources for meeting indi- 
vidual and family needs 
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Parenting education programs are effective when they build on parents’ views and circumstances, use 
multiple and sequenced strategies of instruction, and support connections and high quality across all 
program components. 

To strengthen parents’ ability to support their children’s literacy development, learning and success in 
school, family literacy programs can: 

Provide training and technical assistance using the Guide. 

Develop a tracking tool for making sure all parts of parenting education framework are 
covered. 

Develop a manual of literacy-based parenting education activities based on the Guide. 

Spread common messages about quality parenting education across partners-Head Start, 
Even Start, Adult Education, Title I etc. 

Provide joint training for all partners on family literacy services, welfare reform etc. 

Reference: 

U.S. Department of Education, Planning and Evaluation Service and Even Start Family 
Literacy Program, Guide to Improving Parenting Education in Even Start Family Literacy 
Programs, by Douglas Powell and Diane D’ Angelo. Washington, D.C.: 2000. Available 
through www.ed.govlpubsledpubs.htm1 

English Speakers of Other Languages (ESOL) 

Dr. Gail Weinstein, Associate Professor, San Francisco State University and Sharon Rose McMarr, San 
PedroNarbonne Community Adult School, LA Unified School District spoke about working with bilin- 
gual families. 

Understanding the diversity within each community is key to meeting the literacy needs of immigrant fami- 
lies. Practitioners should learn about the structure and characteristics of the community where participating 
families are members, the language, literacy and educational profiles of communities and community mem- 
bers, and the most pressing concerns of adults in their role as parents. 

Weinstein has created a list of queries for practitioners to learn more about the diverse families they serve. 
Such information can be used to improve the program’s curriculum, make it more relevant to the learners, 
and insure it is culturally sensitive. 

Within ethnic groups, diversity can abound in a number of ways. While families may share a common 
region of origin, there may be a great deal of linguistic diversity in that region. Rurallurban differences 
may accompany educational differences. Religious diversity may differentiate communities as well. 

Questions to ask: In what way are families diverse? How are divisions expressed in communities? What 
are the groups and subgroups? 

Communication with community leaders is necessary to learn about families and gain trust. Leaders may 
be in official positions, such as clergy, or unofficial positions, such as community elders. 
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Questions to ask: What organizations have a history of service to this community? Who are the key 
leaders? How can our program enlist their help? 

Newcomers to the United States may bring very different ways of identifying family relationships. “Broth- 
ers” and “sisters” may not actually be from the same immediate family. To provide a family-focused 
education program, it is necessary to understand the nature of the family from the family’s perspective. 

Questions to ask: Who are members offamilies you wish to serve and how do they define familial bound- 
aries? What are the kin patterns and social networks that influence how people manage? Who are the 
caretakers for  children? 

Knowing the history of educational resources families bring will help tailor programming. Some families 
may have had access to public education in their native counties, while others’ educational experiences 
may have been interrupted or informal. 

Questions to ask: What were the educational experiences of families in their homelands? What were the 
circumstances offlight, and the nature of interruptions in schooling? What is the history of experience 
with native language literacy? 

Some uprooted groups make special efforts to promote oral and written native language development. 
Other groups are anxious to acculturate as quickly as possible, and encourage children to make the tran- 
sition to English. 

Questions to ask: What are the attitudes towards native language literacy in the community? What are the 
supports for development and use among children and adults? What are parents ’language and literacy goals 
for themselves and their children? How can your educational efforts support native language development? 

Successfully including parents’ participation in their child’s schooling requires understanding the rela- 
tionships between teachers, parents and children. Teachers in some groups are responsible for children’s 
moral and spiritual education in addition to academic education. It is considered inappropriate for parents 
to intervene in any way with the teacher in some cultures. Sociolinguistic rules governing behavior be- 
tween children and adults may also dictate interactions in the educational setting. 

Questions to ask: What is the traditional relationship of teachers andparents in the country of origin for 
the communityyou wish to serve? What are the norms for  interaction between adults and children in this 
community? How do your program activities f i t  (or not fit) these norms? What are possible avenues fo r  
adjustment or negotiation? 

To respond appropriately to uprooted families, the most important strategy is to take an inquiring stance- 
to invite community leaders and families themselves to teach you about themselves, their concerns, and 
to learn together how best to serve their unique educational needs. 

Sharon McMarr discussed the impacts of kinesthetic teaching and learning on the English language learn- 
ers from a local educator perspective. She discussed the difficulty many English language learners have 
making literacy connections through reading and writing alone. The challenges as practitioners are train- 
ing staff to use kinesthetic teaching and active learning and using these methods in all four components. 

Practitioners should create ways to find out what is paramount to immigrant families. Building on parenting 
strengths is more successful than explicitly “teaching” parenting. Finding ways to connect to family 
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traditions, to maintain traditional language and to foster community among learners and the practitioners 
who serve them give families more ownership of the program. Using multi-language and culture within 
classrooms provides a rich resource for commonality and ideas for discussion. 

McMarr discussed some of the challenges and solutions in program design at her site. Scheduling time 
for in-class participation was difficult for parents. A distance learning system was created using videocas- 
settes and follow-up, and one-on-one tutoring for parents who could not attend was initiated. 

The state’s adult education standards have to be taken into consideration when designing a curriculum. 
Teaching adult learners by topichterest (rather than be English level) helps meet learner goals. 

Student stories provide the richest resource for curriculum. Learner-generated materials are central and 
the mechanics of language, competencies for daily living, and content information are interwoven in 
curricula. Curriculum can be developed in thematic units using the learner’s lives as the basis for the 
curriculum and addressing the needs that adults have defined for themselves. Include teaching materials 
that reflect these concerns. 

Provide opportunities to integrate old and new, tradition and change in the classroom. Incorporate discus- 
sions on successful and unsuccessful strategies for living into parent education. Allow adult learners to 
compare how they did things in their native country with how they do things now. 

Nurture ways for the generations to share knowledge. Provide opportunities for the children to learn 
about what life was like in the parents’ native country and include community elders in their program. 
Incorporate folk tales, oral history and other media for transmitting native cultural values into the curricu- 
lum. Foster a community among leaders and practitioners. Provide opportunity for collective problem 
solving among parents. Share lessons between programs. The following matrix may be helpful in incor- 
porating this approach. 

Planning for Diversity Discussion Grid 

adults, as they define 
Elements them, be identified 

(one model) and addressed? 

How can native 
language and culture 
be supported? How 

can tradition and 
change be integrated? 

~ 

How can community 
be fostered among 
learners and practi- 
tioners who serve 

them? 

Early Childhood 
Education 

Adult Education/ 
ESL 

Parent 
Time 

Parent and Child 
Together Time 
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Moving Ideas to Action 
The National Forum provided a unique opportunity for state-level staff to access representatives from 
multiple federal programs involved in the administration of funding for family literacy programs. Partici- 
pants began the morning of the second day discussing with the federal representatives policies on col- 
laboration issues in a session entitled “Dispelling Myths.” This session was followed by an open floor 
discussion. 

Dispelling Myths 

Joe Johnson, Director of Compensatory Education Programs, ofice of Elementary and Secondary Edu- 
cation, U.S. Department of Education; Tom Schultz; Ron Pugsley and Pat McKee, were asked to identify 
what they saw as myths regarding collaboration between agencies specifically and about family literacy 
in general. Following is a summary of their remarks: 

Joe Johnson 

Joe Johnson identified four myths surrounding collaboration: 

Myth # I :  Even Start and Head Start are the only federal programs that support family literacy. 

Not only do Even Start and Head Start funds support family literacy, but other federal education programs 
such as Title I, Part A, can provide funding for family literacy programs as well. Title I, Part A, dollars can 
be used for the full range of family literacy activities. Even Start programs are models to guide the best 
application of Title I resources for family literacy. Not only is Title I a resource for family literacy pro- 
grams, but we encourage states, school districts and schools to use Title I resources, as well as other 
resources that might be available, for family literacy. In fact, Congress recently changed the Title I law to 
require states to encourage Title I school districts and schools to offer family literacy services if the 
students have parents with literacy needs. 

Myth #2: Children start to learn to read in the first grade. 

Substantial quantities of research say otherwise. Children begin learning literacy at birth. Developmental 
appropriateness is an issue that relates to method-not subject. Strong literacy components should be 
infused into early childhood education programs to ensure that when children get to the first grade, they 
will be ready to achieve at high levels. 

Myth #3: Working alone, any one of us can prepare children for  first grade ready to learn 

To be successful, practitioners will have to find new ways of working together, learning from each other, 
and building on each other’s strengths. The opportunity to serve children and families well is a powerful 
common factor among agencies. 

Myth #4: The most devastating myth of all says collaboration is not possible. 

This myth must be debunked. Communities must feel a sense of urgency for change. If people think this 
is as good as it gets, they don’t have any need to question their current path. They don’t have any need to 

28 Collaboration and Quality 27 



ask, “How can we better collaborate?” “Our presence in the lives of families must help dispel these myths 
so we create opportunities that liberate the children and families we serve,” Johnson said. 

Tom Schultz 

There are three challenges hindering partnership efforts between Adult Education, Even Start, Head Start, 
and Title I programs even though they serve similar populations. 

Challenge # I :  There are different types of people with different perspectives on collaboration. 

Everyone has their own perspective on collaboration, but to take collaboration to the next level for pro- 
viding quality family literacy services those perspectives must be set aside. The forum provides partici- 
pants with an opportunity to do this. 

Challenge #2: Dueling paradigms and budget envy. 

Differing perspectives and philosophies can inhibit collaboration. Budget envy is another factor hinder- 
ing collaboration. Because of the difference between the resources for adult education and early child- 
hood education collaboration is often seen as a drain on already stretched resources. Programs and agencies 
should be working together rather than competing for these resources. 

Challenge #3: Learn each other’s policy system. 

Partners should better understand each other’s mandates. Greater understanding of each other’s policy 
systems would allow identification of areas of flexibility. In meeting these challenges and promoting 
collaboration from the federal level to provide family literacy services, Schultz said that since 1999, Head 
Start and the National Center for Family Literacy have been working together on the Head Start Family 
Literacy Project: a five year commitment by NCFL to provide training and technical assistance to Head 
Start and Early Head Start to expand their capacity to provide family literacy services. Even Start is also 
participating in this training and technical assistance project. 

Ronald S. Pugsley 

Pugsley addressed three myths related to adult education and family literacy. 

Myth # I :  The myth of compressed learning time, 

This is the belief that most learning takes place before adulthood. While this is false, this myth is embed- 
ded in and perpetuated by federal and state education policies. To dispel this myth, lifelong learning must 
be reflected in public policy. 

Myth #2: The myth that there are only four elements to family literacy. 

There is a fifth element to family literacy, family management. The family management concept accounts 
for the social service needs of families in addition to their educational needs, and is equally important. 

Myth #3: The myth that all programs can do everything equally well. 

Not everyone does everything equally well. In other words, Even Start, Head Start, Title I and Adult 
Education all have their strengths in terms of providing the four components of family literacy services. 
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Collaborations can build on these strengths, resulting in better services, and thus better outcomes for 
families. 

Patricia McKee 

McKee addressed two misconceptions she said she had detected during the National Forum. 

Misconception # I :  Even Start and Head Start serve diferent populations 

False. Even Start serves a subset of families that are eligible for Head Start. In Even Start there is a strong 
emphasis on not just serving families that are economically disadvantaged, but who are educationally 
disadvantaged as well. The legislative purpose of Even Start is to help break the cycle of poverty and 
illiteracy. 

Misconception #2: Programs can’t aflord to provide quality services. 

False. Our families can’t afford for programs to provide anything less than high-quality services. We 
know that the quality services Even Start, Head Start and Adult Education need to provide do not come 
cheap. Families who need family literacy services the most need intensive services of high quality, even 
if that means reducing the number of families who can be served to meet budget restraints. “What we 
need to do for these families who need our services the most is to do the best job we possibly can to make 
those services intensive and high quality,” McKee said. 

Questions & Answers 

On the first day of the National Forum, participants filled out cards with questions for the federal agency 
representatives. It was not possible to answer every question, but the most prevalent were selected. 
They focused on accountability and staff qualifications. 

Accountability: What are the major features ofyour agency’s performance indicators? How are they to 
be reported? How will the information be used? 

Patricia McKee 

The Even Start law requires states to develop indicators of program quality for specific child and adult 
outcomes. Congress recently amended the law to require states to send their program quality indicators to 
the Department of Education by June 30,2001. States are not eligible to receive funding until they are in 
compliance with this requirement. The Even Start Program has provided many kinds of technical assis- 
tance, including through the statewide initiative grants, to help states develop these indicators and comply 
with this requirement. 

The challenge is developing complimentary accountability systems. Such systems would not require 
over-testing children and parents and creating unnecessary or unreasonable burdens on local programs. 
Working together to design complimentary accountability systems will prevent states from developing 
overlapping indicators local programs must report on. This is a challenge also because many Even Start 
programs have multiple sources of funding, and thus multiple reporting requirements. Our job is to try to 
make this as sensible as possible and reduce the burden as much as possible. The spirit of all these 
accountability systems is program improvement and quality. 
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Toin Schultz 

Head Start has created a national framework of child outcomes to complement its long-standing Program 
Performance Standards and federal program monitoring system. All local Head Start agencies are re- 
quired to gather information on children’s progress and accomplishments in eight general domains of 
learning and development (literacy, language development, mathematics, science, social and emotional 
development, approaches to learning, physical health and development) as well as 13 specific indicators 
in literacy, language development and numeracy. Agencies are expected to analyze and use information 
on patterns of growth and achievement by groups of children in local program self-assessment and pro- 
gram improvement planning. Head Start’s accountability effort does not require collection of outcome 
data for families or for the full range of family literacy services 

Head Start’s Child Outcomes Framework can be a resource for family literacy programs seeking appro- 
priate measures in early literacy learning and language development. Head Start agencies are encouraged 
to work with related state and community-based accountability initiatives to create systems that meet the 
requirements of their different funding sources and community partners. 

Ronald Pugsley 

Adult Education programs are mandated by Title I1 of the Workforce Investment Act to collect data in 
accordance with the National Reporting System. There are three core elements to the NRS-learning 
gains for adults, employment opportunities, and securing a high school diploma or its equivalent. The 
NRS is built on the foundation of the comparability data requirement. In other words, what happens in 
adult education in one state can be compared to the same outcomes in another. 

Also, each state establishes its own level of performance, which is important for those states with large 
populations of adults with very low levels of literacy proficiency. On a related note, they are aware that 
the lowest levels of proficiency need to be disaggregated to show gains for preliterate adults. There is no 
mandate for states using Adult Education funds to provide family literacy services to collect data on 
family literacy. 

Joe Johnson 

What is done or not done at the state level will influence the extent that people perceive accountability as 
just another compliance task or as an opportunity to make real powerful improvements in their programs. 

Staffqualijications: What are the staff qualifications requirements for Adult Education, Head Start and 
Even Start? 

Ronald Pugsley 

Certification is a critical issue for the field of adult education. Three-quarters of adult education teachers 
are part-time staff with significant turnover. At the national level, a technical assistance program is being 
developed to help states leverage discretionary funds for adult education in conjunction with federal 
funds for staff development. 
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Tom Schultz 

Since the early 198Os, Head Start has required programs to have a teacher with at least an associate’s level 
credential in child development in each classroom. The Head Start Act requires that by 2003 at least half 
of Head Start teachers will have a college degree in early childhood education at either the two- or four- 
year level. 

Patricia McKee 

As of 2000, Even Start has a staff qualification requirement. All teachers and instructional staff who were 
employed by Even Start at the time the legislation was passed must have an associates degree, bachelor’s 
degree or master’s degree in either early childhood education or adult education or elementary and sec- 
ondary education. They need to meet the state qualifications for teaching in the area in which they are 
teaching. The majority of the instructional staff have to meet that requirement by 2004. 

All new staff hired after December 21, 2000, have to meet that requirement at the time they are hired. 
States where staff qualification is going to be an issue really should apply for one of the Early Childhood 
Educator Professional Development Grants. 

Statements from the Open Floor Discussion 

Following the discussion by the federal agency representatives, the floor was opened to the state teams 
for their questions or messages. 

Don Paquette, Pennsylvania 

The Governor of Pennsylvania had many initiatives related to literacy and welfare to work. Agency staff 
were able to align family literacy with the goals of those initiatives. Wherever it is possible, tie family 
literacy into those initiatives where it might be successful. 

Dell Ford, Oregon 

Joint letters from Head Start and child care bureaus have been extremely helpful at the state level because 
they clarify those funding streams, what their purposes are, and how they can work together. 

Patricia McKee, Even Start 

Letters are being sent right now to Chief State School Officers, with a copy to Title I State Directors and 
Even Start State Coordinators based on the amendment in December 2000 to Title I for all state coordina- 
tors to encourage their local programs to use Title I money for family literacy. Title I can pay for all of the 
elements of family literacy programs, including services for children from birth and including adult edu- 
cation when it’s not available from other sources. Copies of this letter will be sent to State Directors of 
Adult Education and Head Start Collaboration Directors for their information as well. 
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Closing 

“[Family literacy] is bubbling up from the bottom. It’s bigger than adult education. It’s bigger 
than Even Start. It’s bigger than Head Start. It has to have all of those disciplines to make a 
difference. It can’t just be in one vocabulary or the other. It has to be something we do jointly.” - 
Sharon Darling, keynote address 

The National Forum presented the unique opportunity for state and federal representatives of Adult Edu- 
cation, Even Start, Head Start and Title I programs to envision the possibilities collaboration will have for 
families seeking family literacy services. Ideas, strategies and plans for collaboration and improving 
quality were shared 

The National Forum illustrated that state and federal agencies have made great strides in working to- 
gether, but there is much work yet to be done. Specifically, the issues of blending funding, accountability, 
eligibility, credentials and access to social services permeated were concerns that were raised. 

The presentations by the states working with the Even Start Family Literacy Initiative grants prove col- 
laboration can work. Quality comprehensive family literacy services can be raised from the infrastruc- 
tures build by state sand federal agencies working together. 

Perhaps the most obvious finding of the National Forum is that the combined efforts of state and federal 
agencies provide strength and quality in family literacy services that each cannot achieve alone. 
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Vision Statements and Reflections 
Participants at the National Forum on Family Literacy were asked to share their thoughts and ideas 
surrounding their shared vision for providing family literacy services within their states. This informa- 
tion, as well as participants’ reflections on the Forum, follow: 

A Family Literacy Vision: Common Issues &Themes 

As the Forum drew to a close, state teams were asked to discuss their family literacy vision for their state. 
The following compilation reflects the ideas they provided. 

What do you want family literacy to look like in your state by 2005? 

Integrated four-component programs. 

A statewide system of comprehensive family literacy programs. 

Everyone needing family literacy services has access. 

Partnership between Even Start, Head Start and Adult Education at the state level. 

Access to a professional development and training system. 

What are the issues and challenges in achieving your vision? 

Differing understandings of what is family literacy. 

Inadequate understanding of eligibility, funding and reporting requirements between Head 
Start, Even Start, Title I and Adult Education. 

Executive and legislative leaders uncommitted to family literacy. 

Inadequate, inconsistent and complex funding. 

Bureaucracy/system complexity/system fragmentation/silo syndrome 

“Turf’ (agencies resistant to collaboration) 

Regulations hindering collaboration. 

WIA Title 11, Section 23 1 (d) (Colorado says this special rule prevents AEFL funds from 
going to provide children’s services. True. However, the special rule also states family lit- 
eracy is an exception to the special rule.) 

Integrating family literacy with the K-12 education system. 

Multiple ECE initiatives competing for attention. 

Multiple systems of evaluation and accountability. 

Time commitment on part of the participants, especially those already in the workforce. 

What steps can you take to move toward this vision? 

Improve communication between agencies. 

Common advisory groups for agencies. 
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Program-level collaboration for the provision of services. 

Shared training. 

Raise awareness of family literacy among state government, state and local education and 
human service agencies, and the public at large. 

Joint planning between state agencies. 

Coordinating Even Start, Head Start, Title I and Adult Education. 

Include welfare, workforce development and public libraries. 

What resources do you need to help you accomplish this vision? 

Technical support from the state and federal levels 

Resources to build capacity. 

. Support from the federal level, governors and first ladies and state agencies. 

Technical assistance and training. 

Time 

Reflections on 2001 National Forum: Common Issues &Themes 

Forum participants were also asked to share their thoughts and ideas about the Forum, messages for 
federal administrators, and next steps. Their reflections follow. 

What important things did you learn during this forum? 

Even Start requirements 

Identifying potential partnerships 

Better understanding of four elements of family literacy services 

Performance indicators 

Research 

Roles of the collaborating partners 

Better understanding of Even Start and Adult Education (from Head Start perspective) 

What other states are doing with their statewide initiatives 

What messages do you have for  federal administrators to consider? 

Information dissemination on federal legislation in plain language and in a timely manner 

Consolidate outcome indicators and performance measures among Head Start, Even Start 
and Adult Education. This is imperative for programs receiving grants from multiple sources 

Encourage collaboration and blending funding 

Streamline funding application processes 
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Clear understanding of the allowable uses of federal funding 

If federal agencies want state agencies to collaborate, they need to set the example 

Joint memoranda on collaboration issues (eligibility, funding, accountability) and policies 

Raise awareness of family literacy among Title I directors 

The parent’s educational attainment has an impact on the child’s 

More visibility for the “No learner left behind” slogan 

Continued funding of the statewide initiatives; two years is not enough time to implement 
such reforms. 

Revise the enacting legislation of Title I, Head Start, Even Start and Adult Education to 
enhance integration 

States need technical assistance from the feds on integrating Title I, Even Start, Adult Edu- 
cation and Head Start 

What needs to happen next with this forum process? 

State agency leaders from Head Start, Even Start, and Adult Education need more time to 
meet together (All the players need to be at the table) 

Follow up to the implementation of the next steps identified at this forum 

Regional forums 

Do you have any suggestionsfor future speakers or topics? 

Equal emphasis for adult education and literacy as early childhood education 

Evaluation 

Dialogue format; more interaction between presenters and attendees; a forum is an ex- 
change of ideas, not a lecture 

Funding; blending funds; use of Title I for family literacy 

Research to guide practice 

Examples of success 

More speakers from the service delivery/program level with experience 

Collaboration: How-to, overcoming barriers 

Fewer speakers, more time to work together with guidance 

Need regular annual forums so attendees can plan well in advance and all representatives 
can attend 

More advanced notice 

Send agenda out ahead of time 

More opportunities for states to share experience with others 
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Cross training (ECE for adult education teachers, Adult Ed for early childhood teachers; 
likewise, Head Start for Even Start and Adult Education administrators and visa versa) 

Identifying potential partners for collaboration 

Securing money from state legislatures 

Invite Maurice Sykes, Washington, DC, systems change and school reform 

The federal leaders must be there every time 

More sharing between state agencies and between states themselves 

More information about Arizona 

Let states select a delegation of agency representatives to attend 

Brainstorming, focus groups and other interactive activities are more effective than lectures 

Have the Q&A on the first day. Allow the following day to implement 
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Common Federal Statutory Definition of 
Family Literacy Services 
The term “family literacy services” means services [provided to participants on a voluntary basis] that 
are of sufficient intensity in terms of hours, and of sufficient duration, to make sustainable changes in 
a family, and that integrate all of the following activities: 

(.A) Interactive literacy activities between parents and their children. 

(B) Training for parents regarding how to be the primary teacher for their children and full 
partners in the education of their children. 

(C) Parent literacy training that leads to economic self-sufficiency. 

(D) An age-appropriate education to prepare children for success in school and life experi- 
ences. 

Section 203(7) of the Adult Education and Family Literacy Act, Title I1 of the Workforce Investment Act, 
20 USC 9202(7), signed into law August 7,1998 as Public Law 105-220; section 637 (3) of the Head Start 
Act, Title VI, Subtitle A, Chapter 8, Subchapter C of the Omnibus Reconciliation Act of 198 1 as amended, 
42 USC 9832(3); Section 14101(15) of the Elementary and Secondary Education Act of 1965,20 USC 
8801 (19 ,  as added by the Literacy Involves Families Together (LIFT)Act, signed into law Dec. 3 1,2000 
by Public Law 105-554 (governing numerous federal elementary and secondary education programs, 
including Title I Part A, migrant education (Title I Part C), Even Start, and the Reading Excellence Pro- 
gram). The bracketed language in the definition above is included in the Elementary and Secondary 
Education Act definition of “family literacy services” but is not included in the Adult Education and 
Family Literacy Act or the Head Start Act definitions of that term. 
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National Forum: General Resources 
Head Start Bureau. Emerging Literacy: Linking Social Competence and Learning, Training Guides for  
the Head Start Community. Washington, DC: U.S. Department of Health and Human Services, 1997. 

Head Start Bureau. Family Literacy Sewices in Head Start and Early Head Start Programs. ACYF-IM- 
HS-00-25. Washington, DC: Administration for Children, Youth and Families, Administration for Chil- 
dren and Families, U.S. Department of Health and Human Services, Issued 27 November 2000. 

Head Start Bureau. Promoting Family Literacy Through Head Start. Washington, DC: U S .  Department 
of Health and Human Services, 1998. 

RMC Research Corporation. Designing Parenting Education: Training Guides for  the Head Start Learning 
Community. Washington, DC: US Department of Health and Human Services, Head Start Bureau. 1998. 

Mathews, Virginia H. and Susan Roman. A Library Head Start to Literacy: The Resource Notebook for  
the Library-Museum-Head Start Partnership. Washington, DC: The Center for the Book, Library of Con- 
gress, 1999. 

U. S. Department of Education, Planning and Evaluation Service, Building Strong Foundations for  Early 
Learning: Guide to High-Quality Early Childhood Education Programs, by M. Christine Dwyer, Robin 
Chait and Patricia McKee. Washington, DC: 2000. 

U.S. Department of Education, Planning and Evaluation Service and Even Start Family Literacy Pro- 
gram, Guide to Improving Parenting Education in Even Start Family Literacy Programs, by Douglas 
Powell and Diane D’ Angelo. Washington, DC: 2000. 

Note: U.S. Department of Education publications may be ordered from EdPubs at 1-877-433-7827 or on 
the Internet at www.ed.gov/pubs/edpubs.html. Head Start publications are available from the Head Start 
Publications at 1-866-763-648 1 or on the Internet at www.headstartinfo.org. 

Web sites 

U.S. Department of Education, Compensatory Education Programs and Title I (including the Even 
Start Family Literacy Program): 
http://www.ed.gov/offices/OESE/CEP 

U.S. Department of Education, Office of Vocational and Adult Education: 
http://www.ed.gov/officeslOVAE/Adult E d  

U.S. Department of Education, Office of Migrant Education: 
http://www.ed.gov/ofices/OESE/MEPl 

U.S. Department of Education, Ofice of Vocational and Adult Education, Adult Education and Literacy 
Programs and Funding: 
http: //www.ed.gov/officeslOVAE/adusite.html 

Proceedings from the Nutionul Forum on Fumily Literucy 45 

4 2  



US Department of Education Funding Opportunities 
http://www.ed.gov/funding.html 

US Department of Health and Human Services, Head Start Program: 
http://www2.acf.dhhs.gov/programs/hsb/ 

The Head Start Family Literacy Project: 
http://www.famlit.org 

National Adult Education Professional Development Consortium: 
http://www.naepdc.org 

RMC Research Corporation’s Even Start Statewide Family Literacy Initiative summaries: 
http://www.statewide-initiative.rmcres.com 

The Family Literacy Policy Project: 
http://www.famlit.org/flpp 
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Head Start State Collaboration Coordinator 
Head Start State Collaboration Office 
136 State Capitol Bldg. 
Denver, CO 80203 
Work 303-866-6485 
Fax 303-866-6368 

Ms. Gwen Chance 
Head Start State Coordinator 
Head Start State Collaboration Office 
2901 North.1.H.-35, Room 2200 
Austin, TX 78722-2348 
Work 5 12-232-2258 
Fax 5 12-232- 1853 
E-mail gwen-c@mail.utexas.edu 

Ms. Janet Coscarelli 
Head Start State Coordinator 
Head Start State Collaboration Office 
Andrew Johnson Tower, 71h Floor 
7 10 James Robertson Parkway 
Nashville, TN 37243-0376 
Work 6 15-74 1-4849 
Fax 6 15-532-4889 

Ms. Yasmine Daniel 
DHS Office of Early Care and Education 
PO Box 700 
Trenton, NJ 08625 
Work 609-984-0879 
Fax 609-292- 1903 
E-mail ydaniel@dhs.state.nj.us 

Ms. Loni Debban 
HS State Association President 
Western Idaho CA 
PO Box 84 
Payette, ID 83661 
Work 208-549-1 136 
Fax 208-549-2893 

Ms. Mafy Lynn Diggs 
Director of Head Start Collaboration Office 
Head Start State Collaboration Office 
1801 Main St., loth Floor 
Columbia, SC 29201 
Work 803-898-286 1 
Fax 803-898-45 13 
E-mail Diggs@DHHS.STATE.sc.us 

Ms. Carolyn Drugge 
Head Start State Coordinator 
Head Start State Collaboration Office 
State House Station 1 1  
Augusta, ME 04333-00 11 
Work 207-287-5014 
Fax 207-287-503 1 
E-mail carolyn.drugge@state.me.us 

Ms. Karin Elliott 
Project Associate for Child Care and Head Start 
MA Executive Office of Health and Human Services 
One Ashburton Place, Room 1 109 
Boston, MA 02108 
Work 6 17-727-7600 
Fax 6 17-727- 1396 
E-mail karin.elliott@state.ma.us 

Ms. Kay Floyd 
.Head Start State Collaboration Director 
Head Start State Collaboration Office 
29 15 Classen, Suite 2 15 
Oklahoma City, OK 73 106 
Work 405-524-4 124 
Fax 405-524-4923 
E-mail oacaacolab@aol.com 

Proceedingsfrom the Nutionul Forum on Family Literucy 55 

5.2 



Ms. Dell Ford 
HS State Collaboration Project Director 
Oregon Dept. of Education 
255 Capitol Street, NE 
Public Service Bldg. 
Salem, OR 973 10-0203 
Work 503-378-3600 x 260 1 
Fax 503-373-7968 
E-mail gayle.mcmurria-bachik@state.or.us 

Ms. Janna Forsgren 
Head Start State Collaboration Project Director 
Head Start State Collaboration Office 
Utah Dept. of Health 
PO Box 142001 
Salt Lake City, UT 84 1 14-200 1 
Work 801-538-9312 
Fax 801-538-9409 
E-mail hlcfhscb.jforsgre@state.ut.us 

Ms. Chris Groccia 
Head Start State Coordinator 
Head Start State Collaboration Office 
3 Gentry Hall 
Columbia, MO 652 1 1 
Work 573-884-0579 x 800 
Fax 573-884-0598 
E-mail grocciac@missouri.edu 

Ms. Terrie Harre 
Head Start State Coordinator 
Ohio Head Start Collaboration Office 
Ohio Family and Children First 
17 S. High Street, Suite 550 
Columbus, OH 432 I5 
Work 614-728-9435 
Fax 614-752-9441 
E-mail haret@odjfs.state.oh.us 

Ms. Julia Henvig 
Director of Head Start State Collaboration Project 
Head Start State Collaboration Office 
PO Box 7935 
Madison, WI 52703 
Work 608-26 1-4596 
Fax 608-267-3240 
E-mail herwiju@dwd.state.wi.us 

Ms. Donna Hogle 
HS State Collaboration Project Director 
Head Start State Collaboration Office 
402 W. Washington St. 
Room W461 
Indianapolis, IN 46204 
Work 3 17-233-6837 
Fax 3 17-233-4693 
E-mail dhogle@fssa.state.in.us 

Mr. William Huebner 
Head Start State Coordinator 
Head Start State Collaboration Ofice 
1900 Kanawha Blvd. East 
Building 5, Room 2 18 
Charleston, WV 25305 
Work 304-558-4638 
Fax 304-558-0596 
E-mail bhuebner@wvnvm.wvent.edu 

Ms. Beverly Jackson 
Director, Head Start, State Collaboration Project 
DC Head Start State Collaboration Office 
717 14Lh Street NW, Suite 450 
Washington, DC 20005 
Work 202-727-8 1 13 
Fax 202-727-8 164 
E-mail brjackson@ima.dcgov.org 

Ms. Katherine Kamiya 
HS State Collaboration Project Director 
FL's Collaboration for Young Children 
The Holland Bldg., Room 252 
600 S. Calhoun St. 
Tallahassee, FL 32399-0001 
Work 850-414-7757 
Fax 850-414-7760 
E-mail kamiyak@eog.state.fl.us 

Ms. Debi Kruse 
New Mexico Head Start Collaboration Coordinator 
Department of Children, Youth and Families 
PO Box 5 160, Room 11 1 
Sante Fe, NM 87502-5 160 
Work 505-476-0162 
Fax 505-476-0453 
E-mail dkruse2@earthlink.net 

Mr. Terry Liddell 
Head Start State Collaboration Project Director 
Governor's Head Start State Collaboration Office 
PO Box 45015 
Olympia, WA 98504-5015 
Work 360-902-7579 
Fax 360-902-7853 
E-mail tliddell@dsha.wa.gov 

Ms. Sandy Little 
HS State Collaboration Project Director 
Michigan Family Independence Agency 
235 S. Grand Ave., Suite 1304 
PO Box 30037 
Lansing, MI 48909 
Work 5 17-335-3610 
Fax 5 17-24 1-9033 
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Ms. Terri Longhurst 
Head Start State Collaboration Director 
Head Start State Collaboration Office 
1465 N. 4'h, Suite 1 I 1  
Laramie, WY 82072 
Work 307-766-2452 
Fax 307-72 1-2084 
E-mail Inghurst@uwyo.edu 

Ms. Lynne Masters 
MS Head Start State Collaboration Director 
Mississippi Dept. of Education 
PO Box 77 1 
Jackson, MS 39205-077 1 
Work 601-359-5238 
Fax 601-359-181 8 
E-mail Imasters@mde.kl2.ms.us 

Ms. Laverne Moore 
Head Start State Collaboration Project Director 
Hawaii Head Start State Collaboration Office 
634 Pensacola St., Rm. 99-A 
Honolulu, HI 968 19 
Work 808-594-01 82 
Fax 808-594-01 8 1 
E-mail lavernemoore@excite.com 

Mr. Ronald Moore 
Head Start State Coordinator 
Head Start State Collaboration Office 
319 Chapanoke Road #120 
2201 Mail Service Ctr. 27699-2201 
Raleigh, NC 27603 
Work 9 19-662-4543 
Fax 919-662-4568 
E-mail Rmoore@dcd.dhr.state.nc.us 

* 

Ms. Katherine Pavesic 
Head Start State Coordinator 
Idaho Head Start Association, Inc. 
200 N. 4'h St., Suite 20 
Boise, ID 83702 
Work 208-345-1 182 
Fax 208-345-1163 
E-mail pavesic@rmci.net 

Ms. Betsy Pollock 
Head Start State Collaboration DirectorEven Start 
State Coordinator 
Head Start State Collaboration Office 
700 Governors Dr. 
Pierre, SD 57501-2291 
Work 605-773-4640 
Fax 605-773-6846 
E-mail betsy.pollock@state.sd.us 

Mr. Larry Pucciarelli 
Head Start State Collaboration Director 
Dept. of Human Services 
Louis Pasteur Building #57 
600 New London Avenue 
Cranston, RI 02920 
Work 40 1-462-307 1 
Fax 401-462-6878 
E-mail Ipucciar@gw.dhs.state.ri.us 

Ms. Betty Richardson 
HS State Collaboration Project Director 
State of Delaware Dept. of Education 
PO Box 1402 
Dover, DE 19903 
Work 302-739-4667 x 3 1 
Fax 302-739-2388 
E-mail brichardson@state.de.us 

Ms. Ann Ringling 
Head Start State Coordinator 
NH Head Start State Collaboration Ofice 
DHHSDCYF 
129 Pleasant St. 
Concord, NH 03301-6505 
Work 603-27 1-4454 
Fax 603-27 1-7982 
E-mail aringlin@dhhs.state.nh.us 

Ms. Linda Roman 
Head Start State Collaboration Director 
Child & Family Services Div. #325 
600 East Boulevard Avenue 
Bismarck, ND 58505 
Work 701-328-171 1 
Fax 701-328-3538 
E-mail notes.sonetj@ranch.state.nd.us 

Tonya Russell 
HS State Collaboration Project Director 
Arkansas Head Start Association 
523 S. Louisiana, Suite 301 
Little Rock, AR 72201 
Work 501-371-0740 
Fax 501-370-9109 
E-mail headstart@aristotle.net 

Ms. Gina Ruther 
Head Start State Coordinator 
IL Head Start State Collaboration Office 
10 Collinsville Ave., Room 203 
East St. Louis, IL 62201 
Work 618-583-2083 
Fax 6 18-583-209 1 
E-mail dhsd60A2@dhs.state.il.us 
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Ms. Eleanor Shirley-Kirkland 
Head Start State Coordinator 
NE Dept. of Education 
Office of Early Childhood Care & Education 
301 Centennial Mall S. 
Lincoln, NE 68509-4987 
Work 402-47 1-2980 
Fax 402-47 1-01 17 

Ms. Judith Sikora 
Head Start State Coordinator 
Head Start State Collaboration Office 
5 Empire State Plaza, Suite 2884 
Albany, NY 12223-1553 
Work 5 18-474-6294 
Fax 5 18-473-2570 
E-mail sikorahs@wanvick.net 

Mr. Michael Silver 
Head Start State Collaboration Coordinator 
California Dept. of Education 
560 J Street, Suite 220 
Sacramento, CA 958 14 
Work 91 6-324-8296 
Fax 916-323-6853 
E-mail msilver@cde.ca.gov 

Ms. Sandy Simar 
Head Start State Coordinator 
State Dept. of Children, Families & Learning 
1500 Highway 36 W 
Roseville, MN 55 1 13-4035 
Work 65 1-634-2203 
Fax 65 1-634-5 149 
E-mail sandy.simar@state.inn.us 

Ms. Mary Jane Standaert 
Head Start State Collaboration Director 
Head Start State Collaboration Office 
PO Box 202952 
Helena, MT 59620-2952 
Work 406-444-0589 
Fax 406-444-2547 
E-mail mstandaert@state.int.us 

Mr. Paul Sugar 
Alaska Department of Education & Early Develop- 
ment 
801 West loth Street, Suite 200 
Juneau, AK 99801 
Work 907-465-4862 
Fax 907-465-8638 
E-mail paul-sugar@eed.state.ak.us 

Ms. Anita Varme 
Head Start State Coordinator 
IA Dept. of Education 
Grimes State Office Bldg 
Des Moines, IA 503 19-04 16 
Work 5 15-242-6024 
Fax 5 15-242-6025 
E-mail avarme@max.state.ia.su 

Mr. Kurt Walker 
Head Start State Coordinator 
Head Start State Collaboration Office 
275 Main Street 2WE 
Frankfort, KY 40601 
Work 502-564-8099 
Fax 502-564-91 83 
E-mail kwalker@kih.net 

Ms. Carolyn Weinhold 
Head Start State Coordinator 
Head Start State Collaboration Office 
Docking State Office Bldg. 
9 15 SW Harrison, Rm. 68 1 W 
Topeka, KS 666 12 
Work 785-368-3654 
Fax 785-296-0146 
E-mail rlxd@srsim.wpo.state.ks.us 

Ms. Jan Wenning 
Head Start State Collaboration Project Director 
Head Start State Collaboration Office 
1700 W. Washington, 101 B 
Phoenix, AZ 85007 
Work 602-542-3483 
Fax 602-542-4644 
E-mail ccrockett@gv.state.az.us 

Ms. Barbara White 
Acting Director MD Head Start State Collaboration 
Office 
Governor's Office for Children, Youth, and Families 
301 West Preston Street, 15Ih Floor 
Baltimore, MD 2 1202 
Work 4 10-767-4 196 
Fax 4 10-333-5248 
E-mail barbara@mail.ocyf.state.md.us 

Ms. Katherine Whiteley 
Head Start State Coordinator 
Head Start State Collaboration Office 
103 S. Main St. 
Waterbury, VT 0567 1-0204 
Work 802-24 1-2705 
Fax 802-24 1-446 1 
E-mail kcw@wpgate 1 .ahs.state.vt.us 
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Ms. Grace Whitney 
Head Start State Coordinator 
CT Head Start State Collaboration Ofice 
25 Sigourney St. 
Hartford, CT 06 106 
Work 860-424-5066 
Fax 860-424-4960 
E-mail grace.whitney@po.state.ct.us 

Mr. Michael Zito 
Head Start State Coordinator 
Head Start State Collaboration Office 
560 J. Street, Suite 220 
Sacramento, CA 95814 
Work 9 16-323-9727 
Fax 916-323-6853 
E-mail mzito@cde.ca.gov 

Ms. Shirley Williams 
State Collaboration Director 
Louisiana Dept. of Social Services/OFS 
412 Fourth St., #I05 
Baton Rouge, LA 70802 
Work 225-2 19-4245 
Fax 225-2 19-4248 
E-mail swillia@dss.state.la.us 

State Directors of Adult Education and Staff 

Ms. Rebecca Dyer 
Adult & Family Literacy Coordinator 
Maine Department of Education 
23 State House Station 
Augusta, ME 04333-0023 
Work 207-624-6755 
Fax 207-624-673 1 
E-mail becky.dyer@state.me.us 

Ms. Jennifer Foster 
Associate Director for Adult Education & Family 
Literacy 
Illinois Community College Board 
401 E. Capitol Avenue 
Springfield, IL 6270 1 
Work 217-785-0171 
Fax 2 17-785-0090 
E-mail jfoster@iccb.state.iI.us 

Ms. Effie Franklin 
Family Literacy Texas Education Agency 
Adult Ed. Community Education & Even Start 
170 1 North Congress Avenue 
Austin, TX 7870 1 
Work 5 12,-463-9294 
Fax 512-475-3661 
E-mail efrankli@tmail.tea.state.tx.us 

Mr. Garland Hankins 
Deputy Director 
Department of Workforce Education 
506D Luther S. Hardin Bldg. 
Three Capitol Mall 
Little Rock, AR 7220 1-1 083 
Work 501-682-1970 x 197 
Fax 501-682-1982 
E-mail garland.hankins@mail.state.ar.us 

Ms. Dada Helm 
Assistant ABE/GED Coordinator 
Adult Education 
150 1 West Townline Street 
Creston, IA 5080 1 
Work 64 1-782- 1497 
Fax 641-782-1334 
E-mail dhelm@swcc.cc.ia.us 

Ms. Mary Ann Jackson 
State Coordinator 
Adult Basic Skills & General Education 
WI Dept. of Public Instruction 
3 10 Price Place 
PO Box 7874 
Madison, WI 53707-7874 
Work 608-267-9684 
Fax 608-266- 1690 
E-mail jacksom@board.tec.wi.us 
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Dr. Cheryl King 
Commissioner 
Department for Adult Education and Literacy 
Capitol Plaza Tower-3rd Floor 
500 Mero Street 
Frankfort, KY 40601 
Work 502-564-5 114 
Fax 502-564-5436 
E-mail cheryld.king@mail.state.ky.us 

Mr. Donald Paquette 
PA Family Literacy AdvisorKoordinator 
Pennsylvania Department of Education 
Bureau of Adult Basic & Literacy Education 
333 Market Street, 1 2Ih Floor 
Harrisburg, PA 17 126-0333 
Work 7 17-787-5532 
Fax 7 17-783-0583 
E-mail dpaquette@state.pa.us 

Ms. Eunice Perez 
Department of Education 
PO Box 19759 
San Juan, PR 009 19-0759 
Work 787-759-89 10 
Fax 787-751-6192 

Ms. Deborah Schmid 
Project Specialist 
WCTC-Families Learning Together 
327 E. Broadway 
Waukesha, WI 53 186 
Work 262-52 1-5002 
Fax 262-52 1-5 164 
E-mail dschmid@waukesha.tec.wi.us 

Ms. Pamela Smith 
State Director of Adult Education and Family Lit- 
eracy 
Colorado Department of Education 
201 East Colfax Avenue, Room 400 
Denver, CO 80203 
Work 303-866-6640 
Fax 303-866-68-57 
E-mail smithq@cde.state.co.us 

Ms. Debrah Varner 
West Virginia Department of Education 
Building 6, Room 230 
1900 Kanawha Blvd. East 
Charleston, WV 25305 
Work 304-558-5616 
Fax 304-558-39-46 
E-mail dvarner@access.kl2.wv.us 

Dr. Sheila Rosenberg 
Sr. Director for Adult Education & Even Start 
Coordinator 
Texas Education Agency 
Division ofAdult and Community Education 
1701 N. Congress Street 
Austin, TX 7870 1 - 1494 
Work 5 12-463-9264 
Fax 512-475-3575 
E-mail srosenbe@mail.tea.state.tx.us 

Administration for Children & Families Regional Office Staff 

Mr. Irv Bailey 
Head Start Program Specialist 
HHS/ACF 
150 S. Independence Mall West, Suite 864 
Philadelphia, PA 19 106-3499 
Work 2 15-86 1-4073 
Fax 215-861-4071 
E-mail ibailey@hdds.acf 

Ms. Lynda Bitner 
Team Administrator Office of Community Operations 
601 E. 12Ih St. Rm. 276 
Kansas City, MO 64 106 
Work 8 1 6-426-540 1 
Fax 8 16-426-2888 
E-mail Ibitner@acf.dhhs.gov 

Ms. Eva Carter 
QUILT/NCCIC 
209 Finn 
Austin, TX 78734 
Work 5 12-26 1-82 18 
Fax 5 12-261 -8835 
E-mail evacater@aol.com 

Mr. James Colvin 
Head Start and Youth Program Specialist 
Administration for Children and Families 
61 Forsyth Street, Suite 4M60 
Atlanta, GA 30303 
Work 404-562-2838 
Fax 404-562-3982 
E-mail jcolvin@acf.dhhs.gov 
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Ms. Gwen Deveaux-Way 
ACF - DHHS Head Start Region 111 
150 S. Independence Mall, West Suite 864 
Philadelphia, PA 19106-3499 
Work 2 15-861 -4046 
Fax 215-861-4071 
E-mail gdeveaux-way@acf.dhhs.gov 

Ms. Louise Eldridge 
Administrator for Children and Families Region I 
JFK Federal Bldg. Room 2 100 
Boston, MA 02203 
Work 6 17-565- 1 150 
Fax 617-565-2493 
E-m'ail leldridge@acf.dhhs.gov 

Ms. Judy Galloway 
Deputy Regional Administrator 
I96 1 Stout Street, 9Ih Floor 
Denver, CO 80294 
Work 303-844-3100 x 303 
Fax 303-844-3642 
E-mail jgalloway@acf.dhhs.gov 

Ms. Gennie F. Gilmore 
Asst. Director 
Illinois Head Start State Collaboration Office 
10 Collinsville Ave 
East St. Louis, IL 62201 
Work 6 18-583-2088 
Fax 618-583-2091 
E-mail dhsd60A4@dhs.state.iI.us 

Ms. Debbie Hedin 
Early Childhood Community Coordinator 
1961 Stout Street, 9Ih Floor 
Denver, CO 80294 
Work 303-844-3100 x 371 
Fax 303-844-3642 
E-mail dhedin@acf.dhhs.gov 

Ms. Deborah Hinrichs 
Community Development Institute 
9745 E. Hampden Ave., Ste. 3 10 
Denver, CO 8023 1-4923 
Work 303-989-5929 
Fax 303-986-5806 
E-mail Debhinrich@aol.com 

Mr. Thomas K. Mayer 
Director 
Ofice of Community Operations 
601 E. 12Ih St., Room 276 
Kansas City, MO 64 106 
Work 
Fax 8 16-426-2888 
E-mail tmayer@acf.dhhs.gov 

8 16-426-540 1 x 180 

Mr. Darin Preis 
Assistant Director 
MO Head Start State Collaboration Office 
3 Gentry Hall 
Columbia, MO 6521 1 
Work 573-884-3080 
Fax 573-884-0598 
E-mail preisd@missouri.edu 

Mr. Carlton B. Reid 
Head Start Program Manager 
130 1 Young Street 
Dallas, TX 75202 
Work 2 14-767-298 1 
Fax 214-767-2038 
E-mail creid@acf.dhhs.gov 

Mr. Harlan Smith 
Program Specialist 
233 North Michigan Ave 
Chicago, IL 60601 
Work 3 12-886-5334 

. Fax 312-886-5373 
E-mail hasmith@acf.dhhs.gov 

Ms. Shelia Skiffington 
Education Development Center, Inc. 
55 Chapel Street 
Newton, MA 0 1258-1 060 
Work 
Fax 6 17-969-3440 
E-mail sheilas@edc.org 

6 17-969-7 100 ext. 2347 

Mr. Ross Weaver 
Program Manager 
196 1 Stout Street, 9Ih Floor 
Denver, CO 80294 
Work 303-844-3 100 x 364 
Fax 303-844-3642 
E-mail rweaver@acf.dhhs.gov 

Ms. Katie Williams 
Program Liaison 
HHS/ACF 
233 North Michigan Ave, 4Ih Floor 
Chicago, IL 60601 
Work 3 12-886-7272 
Fax 3 12-886-5373 
E-mail Kwilliams@acf.dhhs.gov 
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National Center for Family Literacy/ 
RMC Research Corporation Staff 

Ms. Shannon Baete 
Administrative Assistant 
National Center for Family Literacy 
325 West Main Street, Suite #200 
Louisville, KY 40202-425 1 
Work 502-584-1133 x 177 
Fax 502-584-0172 
E-mail sbaete@famlit.org 

Mr. Rod Botkins 
Policy Specialist 
National Center for Family Literacy 
325 West Main Street, Suite #200 
Louisville, KY 40202-425 1 
Work 502-584-1 133 x 123 
Fax 502-584-0172 
E-mail rbotkins@famlit.org 

Ms. Janet Brown 
Senior Research Associate 
RMC Research Corporation 
18 15 North Ft. Myer Drive #800 
Arlington, VA 22209 
Work 703-558-48 12 
Fax 703-558-4823 
E-mail brownj@rmcarl.com 

Ms. Jean Carter 
Sr. Training Specialist 
National Center for Family Literacy 
325 West Main Street, Suite #200 
Louisville, KY 40202-425 1 
Work 
Fax 502-584-0 172 
E-mail jcarter@famlit.org 

502-584- 1 133 x 20 1 

Ms. Sylvia Cobos-Lieshoff 
Training Specialist 
National Center for Family Literacy 
325 West Main Street, Suite #200 
Louisville, KY 40202-425 1 
Work 502-584-1133 x 156 
Fax 502-584-0172 
E-mail slieshoff@famlit.org 

Ms. Deborah L. Dalton 
Consultant 
1807 Rosedale Avenue 
Louisville, KY 40205 

Ms. Tamara Darden 
Training Specialist 
National Center for Family Literacy 
325 West Main Street, Suite #200 
Louisville, KY 40202-425 1 
Work 502-584-1133 x 171 
Fax 502-584-0172 
E-mail tdarden@famlit.org ’ 

Ms. Sharyl Emberton 
Director, Special ProjectdTraining 
National Center for Family Literacy 
325 West Main Street, Suite #200 
Louisville, KY 40202-425 1 
Work 502-584-1133, ext. 117 
Work 502-584-01 72 
E-mail semberton@famlit.org 

Ms. Susan Frankel 
RMC Research Corporation 
1000 Market Street, Building 2 
Portsmouth, NH 0380 1 
Work 603-422-8888 
Fax 603-436-91 66 
E-mail sfrankel@rmcres.com 

Ms. Janet Fulton 
Training Specialist 
National Center for Family Literacy 
325 West Main Street, Suite #200 
Louisville, KY 40202-425 1 
Work 502-584-1133 x 170 
Fax 502-584-0172 
E-mail jfulton@famlit.org 

Mr. Barry Gary 
Project Manager 
National Center for Family Literacy 
325 West Main Street, Suite #200 
Louisville, KY 40202-425 1 
Work 502-584-1133 x 163 
Fax 502-584-0172 
E-mail bgary@famlit.org 

Ms. Jan Goodlett 
Training Coordinator 
National Center for Family Literacy 
325 West Main Street, Suite #200 
Louisville, KY 40202-425 1 
Work 502-584-1133 x 155 
Fax 502-584-0 172 
E-mail jgoodlett@famlit.org 
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Ms. Cynthia Harvell 
Research Associate 
RMC Research Corporation 
1000 Market Street 
Portsmouth, NH 03801 
Work 800-258-0802 
Fax 603-436-9 166 

Ms. Sarah Hughes 
RMC Research Corporation 
1000 Market Street 
Portsmouth, NH 03801 
Work 800-258-0802 
Fax 603-436-9166 
E-mail shughes@rmcres.com 

Ms. Becky King 
Senior Director 
National Center for Family Literacy 
325 West Main Street, Suite #200 
Louisville, KY 40202-425 1 
Work 502-584-1 133 x 124 
Fax 502-584-01 72 
E-mail bking@famlit.org 

Mr. Tony Kirk 
Training Specialist 
National Center for Family Literacy 
325 West Main Street, Suite #200 
Louisville, KY 40202-425 1 
Work 502-584-1 133 x 166 
Fax 502-584-0 172 
E-mail tkirk@famlit.org 

Bonnie Lash Freeman 
Director, Special Projects/Training 
National Center for Family Literacy 
325 West Main Street, Suite #200 
Louisville, KY 40202-425 1 
Work 502-584-1133 x 115 
Fax 502-584-0 172 
E-mail bfreeman@famlit.org 

Mr. Jon Lee 
Training Specialist 
National Center for Family Literacy 
325 West Main Street, Suite #200 
Louisville, KY 40202-425 1 
Work 
Fax 502-584-0172 
E-mail jlee@famlit.org 

502-584- 1 133 x 175 

Ms. Brenda Logan 
Director, School Reform Initiatives 
National Center for Family Literacy 
325 West Main Street, Suite #200 
Louisville, KY 40202-425 1 
Work 502-584-1 133 x 134 
Fax 502-584-0 172 
E-mail blogan@famlit.org 

Mr. Alan G. Lopatin 
Valente Lake Lopatin & Schulz 
4958 Butterworth Place, NW 
Washington, DC 20016-4354 
Work 202-244-2244 
Fax 202-244-2322 
E-mail ledgecnsl@aol.com 

Ms. Gail Price 
Publications Specialist 
National Center for Family Literacy 
325 West Main Street, Suite #200 
Louisville, KY 40202-425 1 
Work 502-584-1 I33 x 112 
Fax 502-584-0172 
E-mail gprice@famlit.org 

Ms. Sharon Strohman 
RMC Research Corporation 
18 15 North Ft. Myer Drive #800 
Arlington, VA 22209 
Work 703-558-48 12 
Fax 703-558-4823 

Ms. Teresa Sweeney 
Research Associate 
RMC Research Corporation 
18 15 N. Fort Myer Drive, Suite 800 
Arlington, VA 22209 
Work 703-558-0406 
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